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THE NETHERLANDS
We were established in 1994 by the Dutch 
water sector to improve the quality of its 
employees with specific, practical knowledge 
on water issues. Each year we train up to 3000 
water professionals on various water topics 
like water supply, wastewater treatment, water 
management, flood control, climate change, 
urban water and sanitation.

SOUTHERN AFRICA
Bridging the Water 
City of Cape Town, Durban and more (South Africa), 2019 – 2022 
In 2019 the Orange Knowledge Programme ‘Bridging the Water’ took off. The project, funded by Nuffic, 
is a collaboration between Dutch and South African partners to improve the skills and knowledge of 
water professionals in South Africa and to develop sustainable knowledge-exchange and collaboration. 

Course Weather Smart 
Nelspruit (South Africa), 2018 
Inkomati - Usuthu Catchment Management Agency (IUCMA) is responsible for water management in 
South Africa across the basin of the Komati and Usuthu rivers. IUCMA and other CMA’s in South Africa 
invested in dashboards to streamline the weather and water management data more efficiently. The 
purpose of this modular course of nine days was to train employees of the IUCMA in water resource 
management combined with weather forecast and the use of the dashboards. 

Centre of Expertise 
2012 - 2017 Durban (South Africa) 
The Centre of Expertise is an initiative by eThekwini Water & Sanitation (EWS) in Durban and various 
Dutch partners. Under the general framework a series of pilot projects will be executed to showcase 
the implementation of new technologies and knowledge at EWS. For these individual pilot projects 
contribution and support from various partners will be combined.

REFERENCE CASES
Since 1994 World Water Academy has 
completed multiple water education 
projects successfully. On our website you 
can find project descriptions of all our 
projects worldwide.

Read more online:

Read more online: Read more online:



products and services

courses
 
We offer practical and interactive courses (from to 2 to 30 days) 
which are always tailored to the local situation and its specific requirements.

Water supply 

Advanced Production
Processes of drinking water production 
Processes of Water distribution
Drinking water treatment techniques
Hygienic Working in the distribution of Drinking Water
Operation and maintenance of a water supply plant
Water loss & Non Revenue Water 
Water quality, sampling and hygienic working

Wastewater treatment 

Advanced Wastewater Treatment
Operation and maintenance for wastewater treatment
Processes of wastewater treatment
Wastewater Sludge Management 
Wastewater Treatment in Practice
Wastewater Treatment Techniques

Water resource management 

Inland dredging & logistics for water systems in urban areas
Weather & Water management
Climate adaptation
Flood protection

Didactics
 
Train the trainer
Masterclass assessment
Masterclass course development
Masterclass course materials development

Short course development and delivery (max 5 days)

Tailored training programmes with examination (5-30 days)

Training of Trainers

Set-up of inhouse learning academy

Set-up of sector academy

Study tours

Training need analyses

Co-facilitation of courses



About us
World Water Academy is the leading training institute for water professionals in The 
Netherlands and abroad. Worldwide we encourage water professionals to gain and 
share water knowledge and skills. We offer interactive and practical training courses and 
tailored training programmes which are well-known for their quality (ISO9001 certified). 
Our trainers are senior experts on water topics with up-to-date water knowledge 
and didactical skills. World Water Academy trains water professionals with up-to-date 
materials and inspiring, tailored and interactive training programmes.

contact
Would you like to receive more information? 
Please contact us or visit our website. 

www.worldwateracademy.com 

info@worldwateracademy.com 

+31 30 60 69 400

“Everyone working in wastewater 
should get the opportunity to 
attend this course because it is 
mind opening and explains better 
the wastewater treatment process”

Participant of the Processes of wastewater treatment 
course in South Africa

“I learned how to teach and 
determine the teaching objects 
and how to make a script and 
presentation. I never considered 
myself as a trainer, but now I think I 
will succeed!”
Participant of the Train the Trainer course in Indonesia

“It was an excellent training with 
explanation of treatment stages 
and discussion about innovations 
for Jordan, the field visit enriched 
the learning outcomes.”
Participant of the Drinking Water Treatment 
Techniques course in Jordan


